AIG Pay online (Remittance) User Guide

New User Registration

The AIG Pay Online (Remittance) website has been enhanced to a multi-factor authentication
registration and login process.

This guide provides step by step instructions on registration for a new user.

1. Onthe website, click on the red “Register” button on the landing page.

Direct Bill Online Terms and Condition

lﬁ-

Signin Contact Us

Username Hours of Operation
I ‘ 9:00 a.m. to 6:00 p.m. Eastern Time

[J remember me

Commercial Direct Bill
800-645-2259

AIG Risk Management Direct Bill
866-457-9482

OR

Need help signing in?

Key in First name, last name, and email address. Click on “Register” button.

Register an Account

First name:

[Enter Firstname

Last Name:

Enter Lasthname
Email address:

Enter Email Address
Languange:

English-US ~
User Registration Successiul

Register Activation link s2nt 1o your registered emai
Subject ome 1o AIGH

Flease aso Check your SPAM folder

You have completed the first part of the registration.



2. Check your email inbox for an email with the subject of “Welcome to AIG!” Below is a sample.

[EXTERNAL] Welcome to AIG!

Adin
o NN
]

Cc

@ If there are problems with how this message is displayed, click here to view it in a web browser,

When you click the activation link below, you will be required to create a password and
setup one of the following Multifactor Authentication (MFA) methods:

o Dkta Verify is a mobile application that pushes an automatic verification to the
user's mobile device, allowing you to simply tap a notification to verify the login.
Okta Verify must be installed on a mobile device (corporate or personal) to use
this verification method. For more information and for instructions on setting up
Okta Verify, click here.

* Google Authenticator is a mobile application that provides a code on your
mobile device (corporate or personal) that is then entered into the login
authenticator on the computer to verify the login. For more information and for
instructions on setting up Google Authenticator, click here.

+ SMS authentication provides a verification code via an SMS message to a user-
provided mobile number, which is then entered on the computer to verify the
login. This method does not require a third-party application be installed on
your mobile device. For instructions on setting up SMS authentication, click
here,

+ Voice call authentication provides a verification code via voice phone call to a
user-provided telephone number, which is then entered on the computer to
verify the login. This method does not require a mobile device. For instructions
on setting up Voice call authentication, click here.

3. After clicking the green “Activate now” button in email, you will be redirected back to the web page.
By now, your registered email is verified successfully. The next step is setting up your password.
** Note that the following steps are one time setup.



1)

2)

Set password. Click setup.

AlG

Set up security methods

Security methods help protect your account
by ensuring only you have access

Set up required

& Password

Choose a password for your account

Setup

Back to sign in

Privacy Policy | Legal Notice

Set your password based on the requirements.

P-—
AlIG

Set up password
Password requirements:

= At least 8 characters

= A lowercase letter

= An uppercase letter

A number

Mo parts of your username

= Does not include your first name
Does not include your last name

= Your password cannot be any of your last 1
passwords

Enter password

Re-enter password

ceessssesnaasd

Back to sign in




3) (Required) Setup Multi-Factor Authentication (MFA). AIG provides 3 options to verify the mobile
device. You are required to choose at least one. We recommend you use either Phone verification
for AIG Pay Online (Remittance). Phone verification includes SMS and Voice call.

Both “Okta Verify” and “Google Authenticator” require installing an application on your mobile
device. Application installation instructions are in the Welcome email.

AlG

Set up security methods

Set up required

e Google Authenticator
Enter a temporary code generated
from the Google Authenticator app.

Setup

0 Okta Verify

Okta Verify is an authenticator app.
installed on your phone, used to
prove your identity

Setup

\. Phone

Verify with a code sent to your
phone

Set up

Back to signin




a) If you prefer to verify your device via SMS (Text Message), click the “Setup” button under

Phone.
i) Select SMS then Choose country and enter phone number. Click on “receive a code via SMS”
button.

<

\"". _.-'/

Set up phone authentication

m

nter your phone number to receive a

verification code via SMS

®) SMS

Voice call

Country

United States

Phone number

55512345678

Receive a code via SMS

Return to authenticator list

Back to sign in




ii) A one-time passcode will be sent to your mobile device. Enter the code and click “Verify”
button.

AlG

Set up phone authentication

A code was sent to your phone. Enter the
code below to verify.
Carrier messaging charges may apply

Enter Code

658473

Verify

Return to authenticatar list

Back to sign in




iii) You completed the verification of your mobile device when you see the page below.

AlG

Set up security methods

Security methods help protect your account
by ensuring only you have access.

Set up optional

s Google Authenticator

Enter a temporary code generated
from the Google Authenticator app.

Setup

e Okta Verify
Okta Verify is an authenticator app.
installed on your phone, used to
prove your identity

Setup

Back to sign in




b) If you prefer to verify via voice call, click “Setup” button under Phone.
i) Select Voice call then choose country and enter phone number. Click on “Call” button.

[AIG]

Set up phone authentication

Enter your phone number to receive a
verification code via voice call.

() sMs

(® Voice call

Country

United States v

Phone number Extension

+] 35512345678

Receive a code via voice call

Return to authenticatar list

Back to sign in




ii) You will receive a call with the one-time passcode, key in the code and click “Verify”.

IAlGl

Set up phone authentication

Haven't received a call? Call aoain

Calling your phone. Enter the code below to
verify.
Carrier messaging charges may apply

Enter Code

88770

Verify

Return to authenticator list

Back to sign in

iii) Once it is successfully verified, you will see the page below as confirmation. Click “Finish” to
go to the next step.



AlG

Set up security methods

Security methods help protect your account
by ensuring only you have access.

Set up optional

G GCoogle Authenticator
Enter a temporary code generated
from the Google Authenticator app.

Setup

0 Okta Verify
Okta Verify is an authenticator app.
installed on your phone, used to
prove your identity

Setup

Back to sign in




4) Now you have successfully registered, and you have landed on the AIG OKTA dashboard. Click the
“AlG PAY Online” icon to be directed to the AIG Pay Online website.

My Apps

(® Work

o)

Click here for Pay
AlG Pay online

5) You will find that you have been automatically logged into the AlG Pay Online (Remittance) site. Last
step, enter your “Billing Account Number” and “Postal Code”.

Direct Bill Online Logout

Please Enter your Billing Account
Number and Postal Code

‘ Billing Account Number ‘

Postal Code

You are ready to go!



Once registered, clients can make one-time payments and setup
recurring payments also known as AutoPay.

One-time payment- select Pay My Bill

‘Customer Portal

g Py MyBil Pay My Bill > National Union Fire Insurance Company of Pittsburgh, PA. #
e
L AutoPay
2
Payment Details Bill Summary
i
‘ = g Payment History
_ Date Due
' My Wallet Amount Due $32,840.80
Payment Amount $
i} Logout 32,840.80 Due Date
Statement Date
[PM
me Opl}fsn Past Due Balance $0.00
Ervacy Notice to Calfomia Residents
Dl o Tems o Contons Current Amount Due $5,509.00
i
SHS Text Communcation Terms 20
Privacy, Amount Due $5,509.00 * By paying Current Amount Due, Total Amount Due,
or Pay in Full Amount, you acknowledge the receipt
To Pay In Full $5,509.00

of return premium set forth in this Billing Statement
and direct us to apply such amount to any amount
charged on this Billing Statement by any affiliate of

Invoice Number

Payment Date American International Group, Inc.If you do not wish
(® Now O Later to apply return premium to the billed amounts,

Select Continue

Customer Portal

= Py Myl Pay My Bill

e
L AutoPay
12

i
‘ g Payment History

— ® National Union Fire Insurance Company of Pittsburgh, PA. # * By paying Current Amount Due, Total Amount Due, or Pay in Full
U My Wallet —

Select an Account Did You Know?

Amount, you acknowledge the receipt of return premium set forth
in this Billing Statement and direct us to apply such amount to any
— amount charged on this Billing Statement by any affiliate of
i? Logout American International Group, Inc. If you do not wish to apply return
rmade using this system are being paid to National Union/ RSCIA.
JPMorgan
Privacy Policy * I a notice of cancellation has been issued in connection with any

Brivacy Notice to Calfornia Residents
"Digital Bill Pay Terms and Conditions

policy shown in this Billng Statement, this Billng Statement does
not rescind or supersede the notice of cancellation or reinstate the

ign Terms
‘SMS Text Communication Terms and policy; nor s it an offer to do so.

* I you fail to pay the Total Amount Due in full, we may issuea
notice of cancellation for nonpayment of premiurn for some/ all
policies on this Billing Statement.

* I a National Union payment is received without allocation
instructions and does not match any of the d ts, funds
will be applied first to policies with oldest open balances, ona pro

rata basis, then to the next oldest open balances. National Union
refers to National Union Fire Insurance Company of Pittsburgh, Pa..
and affiiates of American International Group, Inc. National Union
reserves all rights under the policies, related agreements and
applicable law.

*RSCIA Payments that do not match any of the invoiced amounts
will be applied first to Surplus Lines Taxes, Surplus Lines

fees (eg, etc)
and then Premium. RSCIA refers to Risk Specialists Companies




Select Continue

Customer Portal

g P Pay My Bill> National Union Fire Insurance Company of Pittsburgh, PA. #

(55| Autopay

Payment Details Bil Summary
.
Payment History
Date Due
. My Wallet Amount Due $3284080
Payment Amount $
._‘? (et 3284080 Due Date
Statement Date
JRMorgan
Bt Past Due Balance 5000
v e g s
El e Tl Current Amount Due $5509.00
Amount Due $550900 .

By paying Current Amount Due, Total Amount Due,
or Payin Full Amount. you acknowledge the receipt

ToPay In Full $5509.00 ofetum premium set forth inthis Biling Staternent
and diect s o 3pply such amount o any amount
Invoice Number charged on this Billing Staternent by any affilate of
payment Date American Intemational Group.In f you do not ish
® Now O tater to apply return premium to the billed amounts.
plesse contactusAll payments made using this
oyl system are being paid to Nationsl Union RSCIA
© @ e + fanotice of cancelltion has been sued in
connection with any policy shown in this Biling.
Statement.this iling Staterment does not rescind or
@ Addnew Payment Method supersede the notice of ancellation or reinstate the

polcy:norisitan offer to do so.

Back + tryoufi.topay the Total Amount Due n ol we

may issue a notice of cancellation for nonpayment of
premium for some/ all policies on this Bling
Statement

« IfaNational Union payment i received without.
allocation instructions and does not match any of the
invoiced amounts, funds will be applied first to
policies with oldest open balances, on a pro ata
basis, then to the next oldest open balances.
National Union refers to National Union Fire

Check off the authorization box

Select Pay
E - Customer Portal

o Py Pay My Bill > National Union Fire Insurance Company of Pittsburgh, PA. #
£ Autoray
— Review and Confirm Bill Summary
u Payment History
Bk Accum 234
Payment Method B Rolting Number 2327
. s Amountoue snsi80
B e Payment Date Now (0610372025 Dueome

Statement Date
JPMorgan
princy ol
e Ol fs Past Due Balance $000
v e
ncaton ems and

1

Current Amount Due $5509.00
Amount Due $5509.00
ToPay InFull $5.509.00

Invoice Number

P $32,840.80

o rsement for drect deot sy ACo Db,

o ACH deect et payment (ACH Debi).

Clickthe PAY button to authorize your payment.

m seias0 IR




See payment confirmation details

= - CUSLomer po'tal

gy Py Myl Pay My Bill > National Union Fire Insurance Company of Pittsburgh, PA. #

AutoPay
' Payment Receipt

Payment History

. My Wallet
'_l? Log out

Your payment has been accepted.

Confirmation #

Payment Type Mational Union Fire Insurance
Company of Pittsburgh, PA.
JPEMorgan
Privacy Policy
1o Calfornia Residents
1y Terrns and Conditions Account #
Termns
nication Terms and
s Status Accepted
Payment Date Jun 3, 2025 - 5:14:19 PM
Payment Method Checking Account ***1234

Statement Date

Past Due Balance $0.00
Current Amount Due $5,509.00
Amount Due $5,.509.00
To Pay In Full $5.509.00

Invoice Number

Payment Amount $32,840.80

Make another payment



Select AutoPay

g P2y MyBill

mea
AutoPay
12

k1.

u Payment History
' My Wallet
i:—') Logout

Palicy
Privary, Notice to Cabiorria Residents
‘Digital Bil ay

Terms and

Customer Portal

Pay My Bill > National Union Fire Insurance Company of Pittsburgh, PA. #

Payment Details
Date Due May 1.2021
Payment Amount $
3284080
Statement Date 1-06-2024
Past Due Balance $0.00
Current Amount Due $5.509.00
Amount Due $5,509.00
To Pay In Full $5.509.00

Invoice Number

Payment Date

(®) Now () Later

@ Add new Payment Method

Bill Summary
Amount Due $32840.80
Due Date May1.2021

By paying Current Amount Due, Total Ameunt Due,
or Pay in Full Amount, you acknowledge the receipt
of retumn premium set forth in this Billing Statement
and direct us to apply such amount to any amount
charged en this Billing Statement by any affiliate of
American International Group, Inc.if you do not wish
to apply return premium to the billed amounts,
please contact us All payments made using this
systemn are being paid to National Union/ RSCIA.

If a notice of cancellation has been issued in
connection with any policy shown in this Billing
Staternent, this Billing Statement does not rescind or
supersede the notice of cancellation or reinstate the
policy: nor is it an offer to do so

If you fail to pay the Total Amount Due in full, we
may issue a natice of cancellation for nenpayment of
premium for some/ all policies on this Billing
Statement.

Select Edit next to Schedule the Unenrollment of AutoPay



— Customer Portal

g Py MyBil AutoPay
National Union Fire Insurance Company of Pittsburgh, PA. #

71'2 | AutoPay

Payment History
Schedule # ’
i My Wallet Frequency

"Pay the entire amount due on the due

._l:' Log out date. Past due payments should be

paid immediately as a one-time

payment.”
Created By Start Date
_PMorgan
J Q g You May 13, 2025
Privacy Policy,
Privacy Notice to California Residents . X
Digital Bill Pay Terms and Conditions Payment Details
E-Sign Terms
SMS Text Con’;n.wunlcauon Terms and Payme nt Method Payme At Amount
rivacy,
@ sxe21734 Bill Amount

Notification Details

Notify Me by Preview
Email Q



Select Autopay Unerollment — please note that Autopay unenrollment requests

must be received at least three business days before the next scheduled
payment due date.

Frequency

@ “Pay the entire amount due on the due date.
Past due payments should be paid
immediately as a one-time payment.

Payment Amount

Bill Amount
Statement Date 1-06-2024
Past Due Balance $0.00
Current Amount Due $5509.00
Amount Due $5509.00
To Pay In Full $5,509.00

Invoice Number
Schedule Notification Preferences @

@ Receive email notification €,

Remind me 21 days % (in advance of a scheduled payment

[] By selecting the box, you authorize the above scheduled payments from the account shown. This
authorization is valid until you cancel it through the customer portal or by calling your biller's
customer service number. Cancellation requests must be received at least 3 business days before the
next scheduled payment due date.

Cancel W Autopay Unenrollment

Select Confirm

National Union Fire Insurance Company of Pittsburgh, PA.

Reference number:

Please confirm removal of this schedule.




Autopay unenrollment successful

e Pay My Bill AutoPa
= ¥

@ Enroll in Recurring Payments

= AutoPay

i
Payment History

i My Wallet
El-'. Log out

JPMorgan

Privacy Policy
Privacy Motice to California Residents
Digital Bill Pay Terrns and Cenditions
E-Sign Tesms
5MS Tewt Con ication Terms and

Privacy.



Once registered, clients can make one-time payments and setup
recurring payments also known as AutoPay.

Select AutoPay

Customer Portal

P My Bill Pay My Bill > National Union Fire Insurance Company of Pittsburgh, PA. #

[re=——
12| AutoPay

e Payment Details Bill Summary
-
u Payment History
Date Due May 1,207 AT
' My Wallet Amount Due $3284080
Payment Amount $
1 Fotar 12.840.80 Due Date May 1, 2021
Statement Date 1-06-2024
Past Due Balance $0.00
JPMorgan
Betincy Brlicy Current Amount Due $5509.00
Basvacy Notice 1o Cablornis Residents
Dl e
Amount Due $5.509.00 = By paying Current Amount Due, Total Amount Due,

or Pay in Full Amount, you acknowledge the receipt
of retumn premium set forth in this Billing Statement
and direct us to apply such amount to any amount
charged on this Billing Statement by any affiliate of
American International Group, Inc If you do not wish

To Pay In Full $5.509.00
Invoice Number

Payment Date

@ Now CJ Liater to apply return premium to the billed amounts,
please contact us.All payments made using this
system are being paid to National Union/ RSCIA

Add new Payment Method

If a notice of cancellation has been issued in
connection with any policy shown in this Billing
“ Continue Statement, this Billing Statement does not rescind or

supersede the notice of cancellation or reinstate the.
policy; noris it an offer to do so.

1 you fail to pay the Total Amount Due in full, we
may issue a notice of cancellation for nonpayment of
premium for some/ all policies on this Billing
Statement

Select +icon to enroll in Recurring Payments

Customer Portal

= oY My Bilt AutoPay

AutoPay

12
gt

il @ Enroll in Recurring Payments
L;_j Payment History

i My Wallet
E‘? Logout

JEMorgan

Brivacy Balicy
Privacy Motice 1o California Residents
“Digital Ball Pay Terims and Conditions

EME Teut cation Terrs and

Privacy



Select Continue

g Py My Bl
AutoPay

Payment History

. My Wallet
E

JPMorgan

Privacy Flicy

Brivacy Nolice 1o Califoria Residents
pltal B Py Tervvis and Conditions

Log out

Privacy;

Customer Portal

Create New AutoPay

Select an Account

National Union Fire Insurance ttsburgh, PA_ #
L Fi Company of Pittsburgh, P

1. By paying Current Amount Due, Total Amount Due, or Pay in
Full Amount, you acknowledge the receipt of retum premium
set forth in this Billing Staternent and direct us to apply such
amount to any amount charged on this Billing Statement by
any affiliate of American International Group, Inc. If you do not
wish to apply return premium to the billed amounts, please
contact us. All payments made using this system are being paid
e Mational Unéon/ RSCIA.

2 IF a notice of cancellation has been issued in connection with
any policy shown in this Billing Statement, this Billing
Staternent does not rescind oc supersede the notice of
cancellation or reinstate the policy: nor s it an offer to do s

3.1 you fail to pay the Total Amount Due in full, we may issue a
notice of cancellation for nenpayment of prermium for somef
all policies on this Billing Staterment.

4 If a National Union payment is received without allocation
instructions and does not match any of the invoiced amounts,
funds will be applied first to policies with oldest open balances,
on a pro rata basis, then to the next oldest open balances.
Mational L fe Unian Fire fi
Company of Pittsburgh, Pa_and affiliates of American

International Group, Inc. National Union reserves all rights
under the policies, related agreements and applicable law.

5. RSCIA Payments that do not match any of the invoiced
amounts will be applied first to Surplus Lines Taxes, Surplus
Lines Fees/Surcharges, invoice specific fees (eg.
late/reinstatement, etc.) and then Premium. RSCIA refers to
Risk Specialists Comparies Insurance Agency, Inc. dba RSCIA in
New Hampshire, Utah, and Vermont. RSCIA reserves all of its
rights under the policies, related agreements and applicable
Law. CA Surplus Lines License: 0G29322.



Select +icon to add a new Payment Method (or choose an existing Payment Method)

Customer Portal

Py My il Create New AutoPay > National Union Fire Insurance Company of Pittsburgh, PA. #
AutoPay
1
— [Payment Method
I
L! Payment History
@ Add new Payment Method 1. By paying Current Amount Due, Total Amount Due, or Pay in
' My Wallet Full Amount, you acknowledge the receipt of retum premism

set forth in this Billing Statemnent and direct us to apply such
— amount 1o any amount charged on this Billing Statement by
u:i Logout “ any affiliate of American International Group, Inc_IF you do not
wigh to apply jurm Lo the bil t

contact us. All payments made using this system are being paid
to National Union/ RSCIA.

JEMorgan

2 IFanotice of cancellation has been issued in connection with

Prvacy Notice 10 Cabloria Residents any policy shown in this Billing Statement, this Billing
‘Dol Bl Py Terrs and Conchtions ind or supersede the not

cancellation or reinstate the policy: nor is it an offer to doso

SME Ten jeation Terms and

Privacy,

3,11 you fail to pay the Total Amount Due in ful, we may issue 2
notice of cancellation for nenpayment of premium for some/
all policies on this Billing Statement.

4.1 a National Union payment is received without allocation
instructions and does nat match any of the invoiced amounts.
funds will be applied first to policies with cldest open balances,
6napro rata basis, then to the next oldest open balances.
National Union refers 1o Mational Union Fire Insurance
Company of Pittsburgh, Pa, and affiliates of American
Interational Group, inc. Natioral Union reserves all ights
under the policies, related agreements and applicable law.

5. RSCIA Payments that do not match any of the invoiced
amounts vill be applied first to Surplus Lines Taxes, Surplus
Lines Fees/Surcharges, invaice specific fees feg,
late/reinstatement, etc.) and then Premium. RSCIA refers to
Risk Specialists Companies Insurance Agency. Inc. dba RSCIA in
New Hampshire, Utah, and Vermont. RSCIA reserves all of its
fights under the policies, refated agreements and applicable
L. CA Surplus Lines License: 0629322

Customer Portal

g P My il Create New AutoPay > National Union Fire Insurance Company of Pittsburgh, PA. #

B AutoPay

Payment Method

-
Lj Payment History
My Wallet

1. By paying Current Amount Due, Total Amount Due, or Pay in
. My Wallet o Full Amount, you acknewledge the receipt of returm premium
@ @ 1234 set forth in this Billing Staterment and direct us to apply such
=1 amount to any amount charged on this Billing Staternent by
= Logout any affiliate of American Intemational Group, Inc. If you do net
." @ Al e Saymyient Médhad o appby retur prerrsin to the billed ;«nmL\';gase
contact us. All payments made using this system are being paid
1o National Union/ RSCIA.

Back e
JPMorgan _- 2 If a nolice of cancellation has been issued in cannection with
L Polcy.

any policy showen in this Billing Statement, this Billing
Staternent does not rescind or supersede the notice of
cancellation or reinstate the policy; nor is it an offer 1o do so.

Privacy,

3.1F yous fail to pay the Total Amount Due in full, we may issse a
notice of cancellation for nonpayment of prerium for some/
all policies on this Billing Staternent



Select Checking/Savings/Business Checking. Add Routing Number, Account Number,
Bank Name, and Name on Account. Select Add

Where can | find my routing and account number?

i k23LSkEAL BELBEBS‘F‘EEBM 2 423L5k23L 12528 |

Routing Account  Cheek OR  Routing Aceount

All fields are required unless labeled as optional.
Account Type
O thecking () Savings () Business Checking

Routing Number L 1 Account Number

= | W

Bank Name Name on Account

[ Bank Name| [YnurNameHere

T m—

i “

Select Continue

Customer Portal

g ey Myl Create New AutoPay > National Union Fire Insurance Company of Pittsburgh, PA. #

B2
AutoPay
12
Payment Method

u Payment History
My Wallet
1.By paying Cunrent Amount Due, Total Amount Due; ox Pay in
‘ My Wallet Full Amount, you acknowledge the receipt of return prermium

e

set forth in this Billing Staternent and direct s o apply such
amount to any amount charged on this Billing Statement by

Logout Ak i Pt Mo any affilate of American Iniemational Grau. ne If you da not
wish t6 apply retum premium to the billed amounts, please

contact us. All payments made using this system are being paid
to National Union/ RSCIA

Back Corttinu
JEMorgan -- 2 If anotice of cancellation has been issued in connection with

any policy shown in this Billing Statement, this Biling
Staternent does nat rescind or supersede the notice of

cancellation or reinstate the palicy; nor i it an offer to do sa.

3.1F you fal to pay the Total Amount Due in Full, we may Issue a
notice of cancellation for nonpayment of premium for same/
all policies on this Billing Statement.

4.1F 2 National Union payment is received without allocation
instructions and does nat match any of the invaiced amounts.
funds will be applied first to policies with cldest open balances,
ona pro rata basis, then to the next oldest open balances.
National Unicn refers to National Union Fire Insurance
Company of Pittsburgh, Pa. and affiliates of American
International Group, Inc. National Union reserves all ights
under the policies, related agreements and applicable law.

5. RSCIA Payments that do not match any of the invaiced
amounts will be applied first to Surplus Lines Taxes, Surplus
Lines Fees/Surcharges, invoice specific fees leg,
late/reinstaternent, etc.) and then Premium. RSCIA refers to
Risk Specialists Companies Insurance Agency, Inc. dba RSCIA in
New Hampshire, Utah, and Verment. RSCIA reserves all of its
rights under the policies, related agreements and applicable
law. CA Surplus Lines License: 0629322



Confirm details and select Create AutoPay

‘ﬂ Pay My Bill

B
AutoPay
e

12

r

Payment History

‘ My Wallet
i:—'. Log out

JPMorgan

Privacy Policy.
Prwvacy Notice to California Residents
Dngital Bl Pay Terrs and Conditions
E-Sign Teris

SMS Text Cormmunication Terms and

Privacy

Customer Portal

Create New AutoPay > National Union Fire Insurance Company of Pittsburgh, PA. #

Payrm!m Details

Frequency

@ “Pay the entire amount due on
the due date. Past due payments
should be paid immediately as a
one-time payment”

Payment Amount

l Bill Armount

Total Amount

l Bill Amount

)

Statement Date
Past Due Balance
Current Amount Due
Amount Due

To Pay In Full

Invoice Number

Payment Type

1-06-2024
50.00
55,509.00
$5.509.00

£5.509.00

l Checking Account

Routing Number

Account Number

l =134

Schedule Notification Preferences @

@ Receive email notification &,

Remind me 21 days in advance of a scheduled payment

View Aub =

o Agresmiet Tor dirscl

payrment [ACH Debit).

1 autharize ACH direct debit payment (ACH Debit).

By selecting the box. you authorize the above scheduled payments from
the account shown. This authorization is valid until you cancel it through

the customer portal or by calling your biller's customer service number.
Cancellation requests must be received at least 3 business days before

the next scheduled payment due date.

Back Create AutoPay

1. By paying Current Amount Due, Total Amount Due, or Pay in
Full Amount, you acknowledge the receipt of return premium
set forth in this Billing Staternent and direct us to apply such
amount to any amount charged on this Billing Staternent by
any affiliate of American International Group, Inc If you do not
wish to apply return premium to the billed amounts, please
conitact us. All payments made using this system are being pad
to Mational Union/ RSCIA.

L If a notice of cancellation has been issued in connection with
any policy shown in this Billing Staterment, this Billing
Staternent does not rescind or supersede the notice of
cancellation or reinstate the policy; nor is it an offer to do so.

3.1 you fail to pay the Total Amount Due in full, we may issue a
notice of cancellation fer nenpayrment of premium for some/
all policies on this Billing Staternent.

4 If a National Union payment is received without allocation
instructions and does not match any of the invoiced amounts,
funds will be applied first to policies with oldest open balances,
on a pro rata basis, then to the next oldest open balances.
Mational Unéon refers to National Unéon Fire Insurance
Company of Pittsburgh, Pa.. and affiliates of American
International Group, inc. National Union reserves all ights
under the policies, related agreerments and applicable law.

n

. RSCIA Payments that do not match any of the invoiced
amounts will be applied first to Surplus Lines Taxes, Surplus
Lines Fees/Surcharges, invoice specific fees (e,
latefreinstatement, etc.} and then Premium. RSCIA refers to
FRisk Specialists Companies Insurance Agency, Inc dba RSCIA in
Mew Hampshire, Utah, and Vermont. RSCIA reserves all of its
rights under the policies, related agreements and applicable
law. CA Surplus Lines License: 0G29322



AutoPay enrollment successful

‘i Pay My Bill
| AutoPay
o 94

Payment History

‘ My Wallet
i‘:} Log out

JPMorgan

Privacy Policy
Privacy Notice to Cabfornia Residents
Digital Bl Pay Terrns and Concitions
n Tenms
it Tenme snd
Privay

Customer Portal

Create New AutoPay > National Union Fire Insurance Company of Pittsburgh, PA.

Schedule Created

Confirmation #

Payment Type

Account #
Payment Method
Start Date

Frequency

Statement Date

Past Due Balance
Current Amount Due
Amount Due

To Pay In Full
Invoice Number
Payment Amount

Total Amount

Back to AutoPay

5413344

National Union Fire Insurance
Company of Pittsburgh, PA

Checking Account ****1234

May 13, 2025

“Pay the entire amount due on the due
date. Past due payments should be

paid immediately as a one-time
payment.”

Nn-06-2024
$0.00
$5,509.00
$5,509.00

$5,509.00

Bitl Amount

Bill Amount

1. By paying Current Amount Due, Total Amount Due, or Pay in
Full Amount, you acknowledge the receipt of retumn premium
set forth in this Billing Staternent and direct us to apply such
amount to any amount charged on this Billing Staternent by
any affiliate of American International Group. Inc. If you do not
wish to apply returm prermium to the billed amounts, please
contact us All payments made using this system are being paid
to Mational Union/ RSCIA

2 if anotice of cancellation has been issued in connection with
any paolicy shown in this Billing Statement, this Billing
Staternent does not rescind or supersede the notice of
cancellation or reinstate the policy; nor is it an offer 1o do so.

3.1F you fail to pay the Total Amount Due in full, we may issue a
notice of cancellation for nonpayment of premium for some/
all policies on this Billing Staternent.

4. 1f a National Union payment is received without allocation
instructions and does not match any of the invoiced amounts,
funds will be applied first to policies with oldest open balances,
on a pro rata basis, then to the next oldest open balances.
Mational Union refers to National Union Fire Insurance
Company of Pittsburgh, Pa, and affiliates of American
Intermational Group, Inc. National Union reserves all rights
under the policies, related agreements and applicable law.

5. RSCIA Payments that do not match any of the invoiced
amounts will be applied first to Surplus Lines Taxes, Surplus
Lines Fees/Surcharges, invaice specific fees (eg,
latefreinstatement, etc.) and then Premiurm. RSCIA refers to
Risk Specialsts Companies Insurance Agency, Inc. dba RSCIA in
Mew Hampshire, Utah, and Vermont. RSCIA reserves all of its
rights under the policies, related agreements and applicable
law. CA Surplus Lines License: 0G29322



Steps to Unenroll in recurring payments (AutoPay)

Select AutoPay

Customer Portal

Pay My Bill > National Union Fire Insurance Company of Pittsburgh, PA. #

g P My Bl

AutoP:
12| AUtEERY

A

Payment Details Bill Summary
i
[J Payment History’
Date Due May1.2021 o
‘ My Wallet Amount Due $32,840.80
Payment Amount $
N Fotar 12.840.80 Due Date May 1, 2021
Statement Date 1-06-2024
Past Due Balance 5000
JPMorgan
rtvecy Belicy. Current Amount Due $5.509.00
Basvacy Notice 1o Cablornis Residents
‘Diplel B4 Py Teris and Coritions
R T Tt ahd Ameuint Due $5.509.00 = By paying Current Amount Due, Total Amount Due,
o g or Pay in Full Amount, you acknowledge the receipt
To Pay In Full $5.509.00

Invoice Number

Payment Date

(®) Now

@ Add new Payment Method

() Later

of retumn premium set forth in this Billing Statement
and direct us to apply such amount to any amount
charged on this Billing Statement by any affiliate of
American International Group, Inc If you do not wish
to apply return premium to the billed amounts,
please contact us.All payments made using this
system are being paid to National Union/ RSCIA

If a notice of cancellation has been issued in
connection with any policy shown in this Billing
Staterment, this Billing Statement does not rescind or
supersede the notice of cancellation or reinstate the.
policy; noris it an offer to do so.

1 you fail to pay the Total Amount Due in full, we
may issue a notice of cancellation for nonpayment of
premium for some/ all policies on this Billing
Statement



Select Edit next to Schedule the Unenrollment of AutoPay

‘i Pay My Bill AutoPay

P Autop.
utoPay
L=

_ National Union Fire Insurance Company of Pittsburgh, PA. #

Payment History
Schedule # ’
‘ My Wallet Frequency

"Pay the entire amount due on the due

E Log out date. Past due payments should be
paid immediately as a one-time

payment.”
JPMor: Created By Start Date
i g You May 13, 2025

Privacy Policy
Privacy Notice to California Residents =
Digital Bill Pay Terms and Conditions Payment Details

E-Sign Terms
Ww Payment Method Payment Amount

rivacy.
@ ee41234 Bill Amount

Notification Details

Notify Me by Preview
Email @



Select Autopay Unerollment - please note that Autopay Unenrollment
requests must be received at least three business days before the next
scheduled payment due date.

Frequency

@ “Pay the entire amount due on the due date.
Past due payments should be paid
immediately as a one-time payment*

Payment Amount

Bill Amount
Statement Date 11-06-2024
Past Due Balance $0.00
Current Amount Due 55,509.00
Amount Due $5509.00
To Pay In Full $5,509.00

Invoice Number

Schedule Notification Preferences @

@ Receive email notification &,

Remnind me 2idays % |in advance of a scheduled payment

[] By selecting the box, you authorize the above scheduled payments from the account shown. This
authorization is valid until you cancel it through the customer portal or by calling your biller's
customer service number. Cancellation requests must be received at least 3 business days before the

next scheduled payment due date.

Cancel Confirm W Autopay Unenrollment

Select Confirm

Mational Union Fire Insurance Company of Pittsburgh, PA.

Reference number,

Please confirm removal of this schedule.




Autopay unenrollment successful

E - Cus{omer porla[

- Pay My Bill AutoPay

@ Enroll in Recuring Payments

A
7 AutoPay
aalal

s
I = g Payment History
. My Wallet
i.:ll¢ Log out

JPMorgan

Privacy Policy
Privacy Motice 1o California Rusidents
Digital Bl Pay Terms and Concitions
£-Sign Tenms
SMS Text Comununicatn Terrs and
Privary
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